
HELLO,
I hope this letter finds you and your families well. Over the last three months all 
of us in the hospitality industry (and the whole country), have experienced a 
challenge the scale we’ve certainly never seen before. I’m excited today to be 
able to send you a letter about moving forwards and with a plan to re-opening – 
even if there is a lot of work to do first! 

I want to share with you the plan the Beer Team have put in place to safely 
retrieve our kegs that have gone out of date during pub closures from your sites 
and replace those kegs with fresh, awesome beer in time for re-opening.  

As you’ll be aware, HMRC have communicated that they are 
permitting brewers to reclaim excise duty on kegged beer decanted at 
customer premises as a temporary measure during the COVID-19 crisis. In line 
with that we’re giving permission for destruction of our kegs on your premises 
on the agreement that you use the BBPA website www.returnyourbeer.co.uk as 
the process for that destruction. The website has been approved by HMRC and 
the BBPA so we’re confident it covers all the details necessary. 

I’ve been told I need to include the legal disclaimer - that in using the BBPA 
website you take responsibility with HMRC that the data collected is correct. 

For detail on what will happen next with keg credits, please see our handy FAO 
list below. 

Please see some more details on next steps over the page. If you have any more 
questions, give us a shout. 

I can’t wait to share our first fresh pint of Hells with you on the other side of this, 

Jess

Jess Giesen
Sales Director



FAQ’S
What do I need to do next? 
The BBPA website www.returnyourbeer.co.uk is now open. Please enter your pub details and 
then register each of your kegs. Those kegs will then be sent for approval. You should receive 
that approval within 24hours and can then log back in to destroy your kegs and record that 
evidence. 

If you own a pub group, from the 8th of June there will also be an option to register outlets in 
bulk through a spreadsheet. 

What’s the process I need to follow for emptying kegs? 
The BBPA website should make it really clear what process you need to follow and we’ve also 
attached some more guidance on the details needed in a separate document. 

What do I need to do with broached kegs? 
You’ll also need to submit evidence for any broached kegs you empty. Our Guidance document 
gives details on broached kegs as well. 

What about credit for my kegs? 
Unbroached Kegs 
Once you’ve submitted the evidence of keg destruction we’ll check that data and then credit 
your account for the number of unbroached kegs you submitted, up to the total quantity of 
kegs shipped to you between the 5th – 31st March 2020.  
We’ll do that as soon as we can but it’s a big process for us so please bear with us while we 
work it through. 

Broached Kegs 
For broached kegs we will pass the duty reclaim on to you for the volume of beer submitted as 
part of the broached keg destruction. We’ll submit the evidence you provide to HMRC and once 
we have the duty back we’ll pass that duty on to you.  

What if I buy your beer from a Wholesaler? 
If you buy Camden beer from a Wholesaler you’ll need to follow the same process for keg 
destruction as we’ve explained above. For keg credits and the duty claims we’ll arrange these 
with the Wholesaler and they’ll work directly with you on how they plan to pass that on.
For this reason, it’s important you correctly select your RTM from the drop-down list on the 
website.

What will you do with all this data I’m giving you? 
The data that the website gathers is going to be used only for the Duty reclaim process, it 
won’t be passed on or used for any other purpose but it will be made visible to HMRC. 

www.returnyourbeer.co.uk
http://beerandpub.com/wp-content/uploads/2020/04/FINAL-HMRC-Best-Practice-for-Destruction-of-Beer-in-Cellars.pdf

